	VINH PHUC PEOPLE’S COMMITTEE
No: 34/QD-UBND
	SOCIALIST REPUBLIC OF VIET NAM
Independence - Freedom - Happiness

Vinh Yen, October 15, 2012


DECISION

On Issuance of Statute on coordination among organizations, individuals 
joining the Dialogue Portal “Enterprises – Vinh Phuc Government”
VINH PHUC PEOPLE’S COMMITTEE

Pursuant to Law on Organization of People’s Council and People’s Committee dated November 26, 2003;

Pursuant to Law on Investment dated November 29, 2005;

Pursuant to Law on Information Technology dated September 26, 2006;

Pursuant to Decree No 66/2008/ND-CP dated May 28, 2008 of Vietnamese government on giving a legal support to enterprises;
Pursuant to Decree No 43/2011/ND-CP dated June 13, 2011 of Vietnamese government on providing information and public services online in the electronic information portal of State agencies;
At the request of Office of Provincial People’s Committee under Report No 229/TTr-VP dated October 12, 2012 on Issuance of Statute on coordination among institutions, individuals joining Dialogue Portal “Enterprises – Vinh Phuc Government”,
DECIDES:

Article 1. Accompanying with this decision, issue Statute on coordination among institutions, individuals joining Dialogue Portal “Enterprises – Vinh Phuc Government” at the website’s address: www.doithoaidoanhnghiep.vinhphuc.gov.vn.

Article 2. This decision shall take effect as from 10 days after the signing date.
Chief of Office of Vinh Phuc People’s Committee; Director of Vinh Phuc Investment Promotion Agency; heads of departments; Chairman of People’s Committee of districts, cities; heads of agencies and individuals joining the information portal are responsible for implementing this decision./.

ON BEHALF OF VINH PHUC PEOPLE’S COMMITTEE

CHAIRMAN

(signed)

Phung Quang Hung

	VINH PHUC PEOPLE’S COMMITTEE

No: 34/QD-UBND
	SOCIALIST REPUBLIC OF VIET NAM
Independence - Freedom - Happiness

Vinh Yen, October 15, 2012


STATUTE
On coordination among organizations and individuals 

joining the Dialogue Portal “Enterprises – Vinh Phuc Government”
(Issued together with Decision No34/2012/QD-UBND 

dated by October 15, 2012 of Vinh Phuc People’s Committee)
Chapter I

GENERAL PROVISIONS

Article 1. Scope of regulation, subjects of application
1. Scope of regulation

This statute provides for coordination among agencies, units and individuals 
joining the Dialogue Portal “Enterprises – Vinh Phuc Government” at website: www.doithoaidoanhnghiep.vinhphuc.gov.vn (shortly called the Dialogue Portal)
2. Subjects of application

a, Enterprises, economic entities with legal statuses and individuals are approved to be members of the Dialogue Portal (generally called Enterprises)
b, Departments; People’s Committee of districts, cities; socio-political organizations in the province (generally called Responding agencies)
Article 2. Principles of coordination and operation

1. The coordination is implemented as prescribed by law, on the basis of functions, duties and powers of each responding agency.
2. Promoting the activeness, responsibility and mutual assistance in answering enterprises.
3. The enterprise dialogue portal ensures the principle of providing information in accordance with Vietnamese laws.
4. Responding contents must be approved by heads of Responding agencies before being posted on the enterprise dialogue portal. Leaders of Responding agencies are responsible for the legality of responding contents.
Article 3. Contents and languages of dialogue

1. Contents of dialogue:
a, Questions, reflection and recommendation of enterprises on policies, laws, administrative formalities relating to investment, production and business of enterprises.
b, The information about Vinh Phuc’s natural and socio-economic conditions, investment environment, general planning of socio-economic development and sector planning needs to be publicized in accordance with regulations.
c, No contents on complaints and denunciation from enterprises.
2. Language of dialogue: In Vietnamese, or in one of four foreign languages including English, Japanese, Korean and Chinese depending on enterprises’ request. In the case of dialogue in foreign languages, Vietnamese version must be kept as the original to compare.
Chapter II

RESPONSIBILITY FOR COORDINATION

OF RELEVANT AGENCIES, UNITS AND INDIVIDUALS
Article 4. Operation of the enterprise dialogue portal
1. The enterprise dialogue portal operate under the direction of  the Standing body of Vinh Phuc Investment Promotion Steering Committee (shortly called the Standing body of Steering Committee)
2. Vinh Phuc Investment Promotion Agency (IPA Vinh Phuc) is the centre to receive, synthesize questions from enterprises and help Steering Committee send questions to Responding agencies.
3. Enterprises who are approved to be members of the dialogue portal are the serving subjects of Responding agencies and IPA Vinh Phuc .
4. Responding agencies:

a, Responding agencies include agencies, units defined in Point b, Clause 2, Article 1 of this Statute (Their name list in the Appendix attached with this Statute).
b, The list of Responding agencies must be adjusted according to changes in Responding agencies (dissolution, merger, split, new establishment, name change …)
Article 5. Responsibilities of Responding agencies

1. General responsibilities:

a, Study, answer questions of enterprises sent according to the assignment of Steering Committee’s Standing body.

b, Take responsibility of contents and time to reply enterprises;

c, Report Steering Committee’s Standing body on questions with contents that need the direction of Provincial People’s Committee before answering.
d, Appoint permanent cadres to receive the daily information, register replying fields under their agencies’ management and develop internal procedures of receiving, handling questions, sending feedback, timely updating replying contents on the dialogue portal on time prescribed in Article 8 of this Statute.
e, Based on the functions and assigned tasks, Responding agencies shall provide and share information about enterprises with IPA to build a database of enterprises, consider and approve enterprises to be members of the enterprise dialogue portal.

f, At most 30 days from the date this Statute takes effect, agencies in the list in Clause 4, Article 4 of this Statute are responsible for sending the information prescribed in Point d, Clause 4 of this Article to Steering Committee’s Standing body (through IPA).
2. Responsibilities of IPA:

a, Preside, coordinate with Department of Information and Communications to develop the enterprise dialogue portal, be the centre to organize and generally manage all activities of the dialogue portal, which ensures the information flows to be smooth. 

b, Distribute questions of enterprises (with no replying address, unclear replying address or numerous replying addresses) to appropriate Responding agencies.

c, Help Responding agencies translate replying contents from Vietnamese to foreign languages as prescribed in Clause 2, Article 3 of this Statute (in case Responding agencies are not capable of translation).
d, Help the Standing body of Steering Committee urge Responding agencies to comply with the regulations of replying time; timely report the Standing body in case Responding agencies fail to comply with the replying time as prescribed in Article 8 of this Statute because of subjective reasons.

e, Preside, coordinate with Department of Information and Communications, Office of People’s Committee to organize training courses of participating in the dialogue portal as directed by Steering Committee’s Standing body.
f, Preside, coordinate with media agencies to broadcast the enterprise dialogue portal to enterprises and relevant agencies, units.

3. Responsibilities of Office of Vinh Phuc People’s Committee:

a, Coordinate with IPA to monitor, inspect the operation of the whole system, urge Responding agencies to answer questions from enterprises.

b,  Assign cadres to synthetically research and track/inspect/monitor the operation of the dialogue portal.

4. Responsibilities of Department of Information and Communications:

a, Administrate the dialogue portal, decentralize for participants joining the system under the designation of Steering Committee’s Standing body.
b, Be responsible for technical infrastructure, transmission line, taking measures to keep security, safety, data confidentiality for the system, ensure the dialogue portal to operate stably and smoothly.
c, Upgrade, maintain, repair the system and replace equipments as needed.

d, Provide technical and technological solutions for the dialogue portal to communicate with other systems in accordance with the regulations, which meets requirements of seeking for the information of enterprises and relevent agencies, units in each period.

Article 6. Responsibilities of enterprises

1. Provide sufficient information under the guidance of IPA when registering to be members of the dialogue portal.

2. Implement the dialogue’s contents as prescribed in Clause 1 Article 3 of this Statute.

3. Give suggestions, proposals and solutions for the dialogue portal to operate more effectively.
Chapter III


Article 7.  Approve enterprises to be members of the portal


1. To be members of the dialogue portal, enterprises need to meet requirements as prescribed by IPA at website named in Clause 1 Article 1 of this Statute.


2. After receiving the registration of enterprises through the dialogue portal, IPA shall self-examine the information provided by enterprises. Enterprises shall be approved to be members of the portal if qualified. 
Article 8. Working conditions

1. At most 05 working days since the date of receiving questions from IPA Vinh Phuc or enterprises, Responding agencies have responsibilities of considering and answering them through the dialogue portal.
2. The total working days to answer enterprises can exceed 5 days but must be within 10 days. Responding agencies also take responsibility of informing enterprises and IPA Vinh Phuc about the reasons of delaying response. This process applies for the following cases:

a, The questions with contents being beyond the authority of Responding agencies that need to have opinion of competent agencies. (For the questions needing opinions of competent agencies at the central level, the time of waiting opinions is not included in the response time of Responding agencies).
b, The questions relates to numerous agencies and units.

c, The contents of questions and answers need translating to foreign languages as prescribed at Clause 2 Article 3 of this Statute.

3. In case the questions with contents relating to numerous agencies and units, the Standing body of Steering Committee shall nominate a Responding agency to be the centre to preside, ask for opinions of relevant agencies and units and synthesize them to answer enterprises.
4. In case the questions do not belong to the functions and duties of Responding agencies, agencies that receive questions (receiving agencies) shall send them to IPA Vinh Phuc that distribute them to the correct Responding agencies.
5. In case enterprises directly send questions to Responding agencies (not through the dialogue portal), Responding agencies take responsibility for  gathering and updating the questions and answers into the database of the dialogue portal after actively answering enterprises. The updating date is the date of answering enterprises.

6. Besides answering enterprises through the dialogue portal, Responding agencies have responsibilities of providing written responses at the request of the Standing body of Steering Committee or enterprises.
Article 9. Mode of meetings and report

1. Periodically once per 6 months, the Standing body of Steering Committee have meetings with Responding agencies and member representatives (enterprises) to review the performance and set the direction for the dialogue portal to operate more effectively. Besides periodical meetings, the Standing body of Steering Committee may organize extraordinary meetings as the jobs’ requirements.
2. Periodically once per 3 months:

a, The Office of Vinh Phuc People’s Committee shall report to the Standing body of Steering Committee about Responding agencies’ compliance with provisions of this Statute.
b, IPA Vinh Phuc reports to the Standing body of Steering Committee about the operation and dialogue results of the portal.

c, The Department of Information and Communications reports to the Standing body of Steering Committee about the technical condition of the dialogue portal.
Article 10. Operation funds

The funds to maintain the operation and development of the dialogue portal ensured by the provincial budget based on the principle: The agency that has mission takes responsibilities of estimating costs to submit the competent agencies for approval as prescribed.
Article 11. Reward, discipline

During the period of implementing this Statute: Organizations and individuals who have achievements are considered by the competent agencies to provide rewards; whereas, organizations and individuals who violate regulations are handled depending on the level of seriousness in accordance with laws.
Article 12. Terms of implementation

1. The Director of IPA Vinh Phuc; heads of departments, sectors; Chairmans of People’s Committee of districts, cities; heads of agencies, units and individuals joining the dialogue portal take responsibility for implementing this Statute.

2. During the implementation process, if having difficulties, the organizations and individuals joining the dialogue portal timely report and suggest Provincial People’s Committee considering and adjusting this Statute appropriately./.
ON BEHALF OF VINH PHUC PEOPLE’S COMMITTEE
CHAIRMAN

(signed)

Phung Quang Hung

APPENDIX
(Attached with Statute on coordination among organizations and individuals

joining Dialogue Portal “Enterprise – Government”

that issued together with Decision No 34/2012/QĐ-UBND

dated October 15, 2012 of Vinh Phuc People’s Committee)

List of Responding agencies:

1. Department of Planning and Investment;
2. Department of Finance;
3. Department of Agriculture and Rural Development;
4. Department of Natural Resources and Environment;
5. Department of Industry and Trade;
6. Management Board of Industrial Zones;
7. Deparment of Construction;
8. Department of Transport;
9. Department of Information and Communications;
10.  Department of Education and Training;
11.  Department of Health;
12.  Department of Culture, Sport and Tourism;
13.  Department of Labor, War invalids and Social Affairs;
14.  Department of Science and Technology;
15.  Department of Home Affairs;
16.  Department of Foreign Affairs;
17.  Department of Justice;
18.  Provincial Inspectorate;
19.  Provincial Committee for Ethic Affairs;
20.  Land Clearance and Land Fund Development Committee;
21.  Office of Vinh Phuc People’s Committee;
22.  Office of People’s Council and the delegation of the National Assembly of Vinh Phuc;
23.  Provincial Military Commander;
24.  Department of Public Security;
25.  Department of Fire Police;
26.  Department of Taxation;
27.  Department of Statistics;
28.  The State Bank of Vietnam – Vinh Phuc Branch;
29.  State Treasury – Vinh Phuc Branch;
30.  Vinh Phuc Social Insurance;
31.  Vinh Phuc Branch of Customs;
32.  Vinh Phuc Newspaper;
33.  Vinh Phuc Radio and Television Station;
34.  Vinh Phuc Investment Promotion Agency;
35.  Office of Steering Committee for Anti-Corruption;
36.  Management Board of Investment Environment Improvement Projects;
37.  Management Board of Construction Investment;
38.  People’s Committee of Vinh Yen City;
39.  People’s Committee of Phuc Yen Town;
40.  People’s Committee of Song Lo District;
41.  People’s Committee of Lap Thach District;
42.  People’s Committee of Tam Dao District;
43.  People’s Committee of Tam Duong District;
44.  People’s Committee of Binh Xuyen District;
45.  People’s Committee of Vinh Tuong District;
46.  People’s Committee of Yen Lac District;
47.  Vietnam Fatherland Front of Vinh Phuc province;
48.  Vinh Phuc Veterans’ Association;
49.  Vinh Phuc Women’s Union;
50.  Vinh Phuc Farmers’ Association;
51.  Ho Chi Minh Communist Youth Union of Vinh Phuc;
52.  Vinh Phuc Labor Union;
53.  Cooperative Association of Vinh Phuc
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