	VINH PHUC PEOPLE’S COMMITEE

No.: 40/2012/QD-UBND
	SOCIALIST REPUBILC OF VIETNAM

Independence - Freedom – Happiness
                                    Vinh Yen, October 29, 2012


DECISION

Regulation on one-stop service (OSS) administrative procedure settlement with respect to construction investment projects at Vinh Phuc Investment Promotion Agency

THE PROVINCIAL PEOPLE’S COMMITTEE

Pursuant to the Law on Organization of People’s Council and People’s Committee dated 26 November 2003;

Pursuant to the laws on investment in force;

Pursuant to the Resolution No. 30c/NQ-CP dated 08 November 2011 of the Government promulgating the Master Program on State Administration Reform in the 2011-2020 period;

Pursuant to Decision No. 93/2007/QD-TTg  dated 22 June  2007  of  Prime  Minister promulgating  Regulation on implementation of one-stop shop and inter-agency one-stop shop mechanisms in local state administrative agencies; 
At the proposal of People’s Commitee  Office in the Proposal Letter No. 242/TTr-VP dated 26 October 2012  promulgating Regulation  on one stop service administrative  procedure settlement for construction investment projects at Vinh Phuc Promotion Investment Agency;
DECIDES:

Article 1. To issue together with this Decision “Regulation on one stop service administrative procedure settlement on construction investment projects at Vinh Phuc Promotion Investment Agency”

Article2. This Decision takes effect 10 days after its signing date.

Head of Vinh Phuc People’s Committee Office; Head of Departments and Agencies under Vinh Phuc People’s Committee; Head of related agencies and units; Director of Vinh Phuc Investment Promotion Agency; and investors shall take responsibility to implement this Decision./.
On behalf of Vinh Phuc People’s Committee

Chairman

(Signed)

Phung Quang Hung
	VINH PHUC PEOPLE’S COMMITE
	SOCIALIST REPUBILC OF VIETNAM

Independence - Freedom – Happiness



REGULATION

on one-door/one-stop service (OSS) administrative procedure settlement with respect to construction investment projects at Vinh Phuc Investment Promotion Agency

Chapter I

GENERAL REGULATION

Article 1. Scope of regulation 

This regulation provides for the principle, co-ordination between Vinh Phuc Investment Promotion Agency (hereinafter referred to as “IPA) with other Departments, Agencies and Branches (hereinafter referred to as “Departments”), main responsible authorities, sequence and time of administrative procedure settlement relating to the construction investment projects funded with state budgets and official development assistance (ODA) under "one stop service" regime at  Vinh Phuc Investment Promotion Agency.
Article 2. Subject of application

1. Departments which have main responsibility for settling one stop service administrative procedures (Department of Planning and Investment, Department of Finance); other Departments in the province and authorities and units involved in co-ordination of administrative procedure settlement with respect to the projects specified in Article 3 of this Regulation.

2. Organizations which invest in the construction project using the State budget and Office Development Assistance (hereinafter referred to as “Investors”).
Article 3. The administrative procedure implemented under “one stop service” regime in IPA
1. Appraisal and approval of construction investment projects.

2. Appraisal and approval of biding plan.

3. Appraisal and approval of additional extension of construction time.
4. Supplemental appraisal and approval of construction time extension.
5. Appraisal and approval of final settlement of completed projects subject to state budget. 
6. Appraisal and approval of the projects funded by office development assistance.
Article 4. Principles of combination to settle administrative procedures
1. Investors who have construction projects subject to State budget, ODA capital in Vinh Phuc as aforementioned in Article 3 herein, shall make a transaction, submit application file to request administrative procedure settlement and obtain final results at IPA’s office.
2. IPA is “one stop service” standing contact agency which  receives application file for administrative procedure settlement and gives final result to the Investors. IPA doesn’t conduct the function and duties of the Departments on its behalf. IPA is responsible for the validity and completeness of application file; coordinating with and urging the related Departments to settle administrative procedures and hand over results to the Investors within the time-limit as stipulated by legal regulations.

3. Upon receiving application files from IPA, the Departments are obliged to settle administrative procedures in scope of its authority, give the results to IPA within time-limit as indicated in this Decision and take responsibility before the Provincial People’s Committee and the laws on the results of administrative procedure settlement.4. Application file and fees, charges and expenses of appraisal shall comply with  the laws and other legal regulations issued by Vinh Phuc People's Committee and shall be posted publicly at IPA’s office, on IPA’s website,  and Vinh Phuc Information and Electronic Communication Portal and the offices of Departments which are in charge of the administrative procedures.

After issuing the result of administrative procedure settlement, the Investors must directly pay final settlement examination costs at the Department of Finance and appraisal costs at the Department of Planning and Investment as required by the law.
Article 5. Regulations on coordination duties to settle administrative procedures.

 1. IPA is obliged to receive application files from the Investors, check their validity and completeness as required by the law; update new application files in application receipt record, input data into computer; write receipt and appointment slips to feedback; prepare and send document transfer slips which clearly indicate time-limit for settlement to the main responsible authority to consider or submit application files to competent authorities for advisory .

In case where the application file is inaccurate  or not insufficient  as required by the law,  IPA’s officers shall give specific instructions in once and fully in person or in writing to the Investors so that they can amend or supplement further information and documents in accordance with the written instruction publicly posted at IPA’s office.

2. The Departments are responsible for:

a) Assigning qualified personnel to directly receive application files, sign in the document transfer slip, process application files under one-stop service regime of IPA and inform the List of duty officers who are in charge of  processing application files to IPA aiming at ensuring close working coordination.
In case of occurring any problems during the process of assessment and appraisal, the main responsible authority shall send a written notice to IPA, the Investors and other involved agencies and units. If administrative procedure settlement is overdue because of objective or subjective reasons of the Investors, the main responsible Department(s) must inform to IPA of such reasons and the appointment date for result issuance so that IPA shall promptly notify to the Investors.

b) Publicly posting forms/templates and regulations on application file and fees or charges of the simplified administrative procedures under management authority of the Departments ; and sending 01 set of forms/templates  to IPA for assembling and publicly posting.  In case of any change, the Department shall promptly notify it to IPA and instruct the Investors to implement.
c) The department which presides to process administrative procedures must consult other related Departments as follows:

Upon receiving application file, the presiding department shall send official letter enclosed with the application file to consult other related Departments (also send the official letter to IPA for coordination and supervision) by express mail/delivery service or by its courier/messenger. After receiving the opinions of the relevant Departments, the presiding department shall notify in writing any amendment to the Investors for completing application file and to IPA for its supervision.
 The related Departments are responsible for giving opinion and returning results to the presiding department within regulated time-limit through letter delivery by their courier/messenger or via email/fax if the written letter which shall be expressly delivered later is not ready to send on time.
d) Regularly reviewing and adjusting their settlement process of administrative procedures in accordance with this Regulation. 

3. The solution for the case that the Investors apply application file to incorrect address is as follows:

a) For the case that the application file  is not within the scope of this Regulation but submitted to IPA: IPA shall assist the Investors to contact competent authority which is entitled to settle such application file. If the Investors wish to consult about application file and settlement procedures, IPA shall directly support or conduct consulting service to Investors.
b) For the case that the application file is in the scope of this Regulation but submitted to the Departments: the Departments shall instruct the Investor to lodge the application file to IPA which shall be settled under one stop service regime.
c) For the case that the application file is in the scope of this Regulation and submitted to IPA but has been in settlement progress by the Departments before the effective date of this Decision: IPA shall transfer such application file to the Departments to continue settlement until administrative procedure settlement completed and the results issued to the Investors.
Chapter II

PROCESS AND TIME TO SETTLE ADMINISTRATIVE PROCEDURES
Article 6. Procedures for appraisal and approval of investment projects in construction

1. Main responsible authority: Department of Planning and Investment

2. Process and time: Total time (working days) does not exceed: 37 working days for group A projects, 30 working days for group B projects, 25 working days for group C projects. Details are as follows: 

a) IPA shall receive application files, check their validity in compliance with the law and later transfer them to the Department of Planning and Investment for settlement within 02 working days.
b) Department of Planning and Investment shall receive the transferred application files; consult the Departments related to the investment projects (if any); appraise, make and send a Report on Appraisal to the Provincial People's Committee Office in the following time-limit: 30 working days for group A projects, 24 working days for group B projects, 20 working days for group C projects.

The relevant Departments are responsible for giving opinion, transferring results to the Department of Planning and Investment in the following time-limit: 12 working days for group A projects, 09 working days for group B projects, 07 working days for group C projects from the date of receipt of written request for consulting of the Department of Planning and Investment.
c) The Provincial People's Committee Office shall receive the Report on Appraisal and related documents, review and submit drafts of decision to leadership of the Provincial People's Committee for approval and transfer results to IPA to give to the Investors, in the following time-limit: 04  working days for group A projects, 03 working days for group B projects, 02 working days for group C projects.
d) IPA shall give result to the Investors within 01 working day.
Article 7. Procedures for bidding plan appraisal and approval
1. Main responsible authority: Department of Planning and Investment.
2. Process and time: Total time (working days) does not exceed 20 days with the following details:
a) IPA shall receive application files, check their validity in compliance with the law and later transfer them to the Department of Planning and Investment for settlement within 01working day.
b) Department of Planning and Investment shall receive the transferred application files, appraise, make and send a Report on Appraisal to the Provincial People's Committee Office within 16 working days.

c) The Provincial People's Committee Office shall receive the related documents, review and submit drafts of decision to leadership of the Provincial People's Committee for approval and transfer results to IPA to give to the Investors within 02 working days.
d) IPA shall give result to the Investors within 01 working day.
Article 8. Procedures for additional appraisal and approval of construction time extension
1. Main responsible authority: Department of Planning and Investment.
2. Process and time: Total time (working days) does not exceed: 22 working days for group A projects; 17 working days for group B projects; 15 working days for group C projects. Details are as follows:

a) IPA shall receive application files, check their validity in compliance with the law and later transfer them to the Department of Planning and Investment for settlement within 02 working days.

b) Department of Planning and Investment shall receive the transferred application files, appraise, make and send a Report on Appraisal to the Provincial People's Committee Office in the following time-limit: 16 working days for group A projects; 12 working days for group B projects; or 10 working days for group C projects.

c) The Provincial People's Committee Office shall receive the related documents, review and submit drafts of decision to leadership of the Provincial People's Committee for approval and transfer results to IPA to give to the Investors within 03 working days for group A projects or 02 working days for group B and group C projects.

d) IPA shall give final result to the Investors within 01 working day.
Article 9. Procedures for additional appraisal and approval of investment projects in construction. 
1. Main responsible authority: Department of Planning and Investment.
2. Process and time: Total time (working days) does not exceed 37 working days for group A projects; 28 working days for group B projects, 23 working days for group C projects. Details are as follows: 


a) IPA shall receive application files, check their validity in compliance with the law and later transfer them to the Department of Planning and Investment for settlement within 02 working days.
b) Department of Planning and Investment shall receive the transferred application files; consult the Departments related to investment projects (if any); appraise, make and send a Report on Appraisal to the Provincial People's Committee Office in the following time-limit: 30 working days for group A projects, 22 working days for group B projects, 18 working days for group C projects.


The relevant Departments are responsible for giving opinion, transferring results to the Department of Planning and Investment in the following time-limit: 12 working days for group A projects, 07 working days for group B projects, 05 working days for group C projects from the date of receipt of written request for consulting of the Department of Planning and Investment.

c) The Provincial People's Committee Office shall receive the related documents, review and submit drafts of decision to leadership of the Provincial People's Committee for approval and transfer results to IPA to give to the Investors within 04 working days for group A projects, 03 working days for group B projects; 02 working days for Group C projects.

d) IPA shall give result to the Investors within 01 working day.
Article 10. Procedures for appraisal and approval of investment projects subject to Office Development Assistance.
1. Main responsible authority: Department of Planning and Investment.
2. Process and time: Total time (working days) shall not exceed 38 days for investment program or 15 days for technical support projects. Details are as follows:
a) IPA shall receive application files, check their validity in compliance with the law and later transfer them to the Department of Planning and Investment for settlement within 02 working days.
b) Department of Planning and Investment shall receive the transferred application files; consult the Departments related to investment projects (if any) appraise, make and send a Report on to the Provincial People’s Committee Office in the following time-limit: 31 working days for investment programs or 10 working days for technical support project.

The relevant Departments are responsible for giving opinion, transferring results to the Department of Planning and Investment in the following time-limit: 12 working days for investment project, 07 working days for technical support project from the date of receipt of written request for consulting of the Department of Planning and Investment.

c) The Provincial People's Committee Office shall receive the related documents, review and submit drafts of decision to leadership of the Provincial People's Committee for approval and transfer results to IPA to give to the Investors within 04 working days for investment project or 02 working days for technical support project.
d) IPA shall give result to the Investors within 01 working day.

Article 11. Appraisal and approval procedures for final settlement of completed projects subject to state fund
1. Main responsible authority: Department of Finance

2. Process and time: Total time shall not exceed 04 months for group A projects, 3.5 months for group B projects, 04 months for group C projects or 03 months for the project required with Construction Economic and Technical Report. Details are as follows:
a) IPA shall receive application files, check their validity in compliance with the law and later transfer them to the Department of Finance for settlement within 02 working days. 
b) Department of Finance shall receive the transferred application files; appraise final settlement in compliance with law; arrange a meeting or send a request for consulting to the Departments related to investment projects or the Ministries and central government agencies (if any) in the following time-limit: 03 months and 21 days for group A projects, 3 months and 06 days for group B projects, 03 months and 21 days for group C projects; 02 months and 21 days for the projects required with Construction Economic and Technical Report.
The relevant Departments are responsible for giving opinion, transferring results to the Department of Finance in the following time-limit: 12 days for group A and group B projects or  10 days for the projects in group C and  the projects required with Construction Economic and Technical Report, as from the date of receipt of written request for consulting of the Department of Finance.
In case of acquiring the opinion of Ministries and central government agencies, the Department of Finance shall prepare a request for consulting and directly contact or work with the relevant Ministries in order to obtain results as soon as possible.
With respect to complicated projects, if any shortcoming is detected in the application file during checking time, which needs to amend or supplement, the Department of Finance shall notify it to IPA in writting within 30 working days as from the date of receipt of such the application file transferred by IPA. Then, IPA shall continue notifying it to the Investors within 01 working day so that the Investors will fully amend or supplement to their application file within 15 working days as from the date of receipt of IPA’s notification. After receiving the additional documents from the Investors, IPA shall transfer them to the Department of Finance within 01 working day.
After the appraisal is completed, the Department of Finance shall prepare a report enclosed with working  minutes or Report on appraisal of final settlement for the project and transfer them to the Provincial People’s Committee Office.

c) The Provincial People's Committee Office shall receive the related documents, review and submit drafts of decision to leadership of the Provincial People's Committee for approval and transfer results to IPA to give to the Investors within 04 working days for group A projects, 03 working days for group B projects or 02 working days for group C projects and the projects required with Construction Economic and Technical Report.
d) IPA shall give result to the Investors within 02 working days. 
Chapter  III
IMPLEMENTATION

 Article 12. Responsibility for implementation  
1. Vinh Phuc Investment Promotion Agency
a) To receive, guiding and process application files under "one stop service" regime in accordance with this Decision.

b) To coordinate with the related Departments in review of the process and time for administrative procedure settlement towards simplicity and combining simultaneous execution of processes; to publicly post the process, order and application form for each administrative procedure at IPA’s office for the Investors to capture information and comply with.
c) To organize monitoring (by the way of software installation and record/report system setup) status of administrative procedure settlement of the related Departments in accordance with this Decision; to regularly or irregularly report settlement results and propose any solution to the Provincial People’s Committee, the Provincial Steering Committee and the Provincial Standing Steering Committee.
d) To regularly monitor, inspect, supervise and coordinate with the relevant Departments to resolve any difficulty or obstruction in the implementation of administrative procedure settlement. For the cases beyond IPA’s power, IPA must report such cases to the Provincial People’s Committee or the Standing Steering Committee within 03 days as from the date of receipt of the Investors’ request.
2. When settling administrative procedures under one stop service regime, the Departments governed by the Provincial People's Committee shall:

a) Regularly review the processes and procedures for receiving application files and settling administrative procedures which are conducted by its related units under "one stop service" regime; coordinate with the Provincial People’s Committee Office (regarding administrative procedure control) to advise the Provincial People’s Committee to adjust related issues to conform with this Regulation and send such adjustment to IPA for publicly posting and coordination.
b) Publicize planning and plan on branch development approved by local authority, list of projects calling for investment of branches and local authorities and regulations on investment procedures under "one stop service" regime; and provide 01 set of maps and related documents to IPA to post at IPA’s office.

c) Actively coordinate with together in administrative procedure settlement under one stop service regime in order to ensure its compliance with the stipulated time.

Article 13. Rewards and Discipline 

1.Vinh Phuc Investment Promotion Agency regularly monitors working results, collects information and recommends individual(s) and working team(s) of State authorities to Chairman of the Provincial People’s Committee for regular (annual) or irregular award. The Investors shall strictly comply with this Decision.

2. If any individual and/or working team or investor is, in the implementation of administrative procedure settlement, irresponsible for working coordination or obstructs, makes difficult, hinder, harasses or delays the implementation of this Decision, such  person(s) shall be treated and handled in accordance with applicable law.
Article 14: Term of execution 

Heads of the following Departments: Departments of Planning and Investment, Departments of Finance and relevant authorities, shall coordinate with together in administrative procedure settlement. The related Investors are responsible for implementing this Decision .

The related authorities involving in administrative procedure settlement in scope of this Regulation shall annouce this Regulation to all officers, servants, public employees and the Investors for their knowlegde and implementation.
In case where any regulation on the settlement of related administrative procedures which has been approved by the provincial People's Committee before is different from or contrary to this Decision, the related Departments shall adjust or propose any adjustment to competent authority to conform with this Decision.           

During the implementation of this Decision, if any problems arise, the competent authorities and the Investors shall notify in writing  to IPA to collect and report the provincial People's Committee for consideration, resolution, amendment and supplementation accordingly./.

On behalf of the Provincial People’ Committee

Chairman

(Signed)

Phung Quang Hung
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